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GENERAL CONDITIONS
1.
General Remarks

1.1
All our quotations, sales, 
deliveries, services, advice, 
information and performances are 
subject to the following conditions 
even if not specifically mentioned in 
each case.

1.2
We do not feel ourselves bound 
to our customer’s purchasing 
conditions even if not specifically 
contradicted by us.

1.3
Any other arrangement 
deviating from 
this contract such as collateral 
agreements, guarantees or additional 
promises are not valid unless 
confirmed by us in writing.

2.
Offers

2.1
Prices are subject to alteration.

2.2
Quotations, estimates, models, 
drawings, calculations and other 
contract and delivery documents may 
not be surrendered to unauthorized 
third persons.  We keep the 
copyright.  Mistakes in 
confirmation 
must be directly reported to our 
company in writing without any 
delay.

3.
Prices and further details

3.1
Prices are ex works excluding 
packaging and insurance and may be 
applicable to German V.A.T.

3.2
Prices are valid only if confirmed 
quantities are ordered.

3.3
We reserve the right to alter prices 
even after conclusion of contract in 
case costs for freight, duty, tax, 
customs clearance, raw material or 
other fees have been raised.

3.4
All details like measurements, weight, 
quality drawings, colours, samples, 
descriptions etc. indicated in offers, 
sample books, price lists, brochures 
and other general printings are 
approximations and subject to 
alteration.  This applies to the details 
included in our suppliers’ documents, 
too.

3.5
By no means may either products 
ordered from our supplier nor 
products made to customer’s 
specifications be returned or 
exchanged.

3.6
Any other returns are valid provided 
that we have previously given our 
written approval.

4.
Deliveries

4.1
General remarks

a)  Customer will bear the risk for 
every delivery even for those free of 
charge.

b)  If customer has not determined 
mode of transport in writing, we are 
to choose the appropriate kind and 
route of transport.  Transport charges 
are to be settled by the customer.

c)  Partial deliveries are not 
prohibited.

d)  Delivery to the place of destination 
named by the customer can be 
effected provided that the ground 
floor is runnable and access is 
perfectly reasonable.  The customer is 
liable and pays for the unloading of 
the goods.

4.2
Delivery period

a)  Conformed delivery period can be 
held only if customer himself 
undertakes to meet his obligations 
concerned.

b)  Confirmed delivery period is 
considered as being kept if we have 
informed customer that material is 
ready for shipment, regardless if 
delivery is delayed due to customer’s 
fault.  In this case, the whole risk shall 
past to the customer from the date the 
customer has received the said 
shipping information.  Customer 
accepts to settle costs caused by this 
delay.

c)  If we or our supplier are hindered 
from meeting or supplying and 
performing obligations due to 
unforeseeable hindrances that we are 
unable to prevent despite all 
reasonable care, the delivery period 
must be extended accordingly.  This 
also applies to strikes and lockouts.  If 
delivery becomes totally impossible 
due to strikes or lockouts, we no  
longer feel ourselves bound to meet 
our obligations.

d)  Any other claimed damages due to 
delay or non delivery are covered up 
to a limit of 10% of the commercial 
amount involved.

4.3
Packing & Insurance

a)  Packing as per the norm.

b)  Insurance covering transport 
damages, losses or debris is only 
provided upon customer’s special 
request and at customer’s expense.  
Customer arranges everything 
possible to insure his claims for 
damages.

5.
Defects & Complaints

5.1
Visible defects must be detailed in 
writing within one week upon arrival 
at their place of destination at the 
latest.  Those that remain 
undiscovered within this limit are to 
be immediately detailed in writing 
upon recognition.  Business with 
merchants is subject to Paras 377, 378 
of the HGB including the fact that 
deficiencies have to be claimed in 
writing only.

5.2
Small/minimal deviations from 
samples or drawings are permissible.

5.3
A discussion of the claims does not 
indicate that we renounce our 
objection that the defects that have 
been reported are insufficient or have 
been reported too late.

5.4
Upon receipt of the list of deficient 
delivery or service, we will decide to 
either substitute or amend deficient 
parts or will compensate in value of 
most diminutive part.

5.5
If product specifications are lacking in 
business with merchants/distributors, 
we cannot be held liable for any 
subsequent damages.

5.6
Replacement deliveries are covered 
under same conditions as normal 
deliveries.

5.7
We do not cover any damage caused 
by:  careless usage, faulty 
commissioning of the customer, third 
persons, natural wear and tear, or 
excessive usage.  Furthermore, we do 
not guarantee damages caused by 
deliveries rendered by third person 
we have not approved.

5.8
As long as customer has not assessed 
the amount of the damage, we can 
refuse to make amends or to pay 
damages.

6.
Claims for damages

6.1
Unless intent or rough negligence are 
proven, we herewith exclude 
ourselves from any claims for 
damages due to incorrect advice, 
faulty assembly, faulty repairs or 
maintenance, violation of contractual 
subordinate duties, damages arising 
from delays according to Para 286 
Sec. 1 BGB, faulty conclusion of 
contract or unapproved actions taken.  
If rough negligence occurs during 
business with merchants in all cases, 
even those concerning point 4.2 d, 
liability is generally limited to the 
damages foreseeable at the time of 
conclusion of contract.

7.
Payment

7.1
Terms of Payment

a)  Please refer to our Distribution 
Policy.

7.2
Delayed payment and reliability

a)  If payment has not been effected 
either fully or partially within the set 
time limit, customer has to pay 
interest at the rate of 2% per annum 
over and above the German Federal 
Bank minimum lending rate 
calculated on the outstanding amount.  
In addition, customer must 
compensate us for any loss and costs 
incurred by him as a result of his 
default.

b)  If payment has not been effected 
either fully or partially within the set 
limit or if doubts are cast on the 
customer’s reputation (perhaps 
because he did not honour drafts), the 
complete outstanding amount 
including the bills of exchange are 
immediately due.  We are then 
entitled to make use of the provided 
securities and the property of the 
goods without automatically making 
use of the right to rescind from the 
contract.  This, however, does not 
influence our further rights due to any 
delayed mode of payment by the 
customer. For all payments overdue,
customer will be charged with interest 
at the rate of 4% p.a. over and above 



the German Federal Bank minimum 
lending rate.  In this case all other 
outstanding amounts have to be 
settled immediately or are 
immediately due.

8.
Property of the goods

8.1
Property of all goods remains with us 
until the customer has paid the 
purchase price in full as well as all 
other sums, cheques or bill of 
exchanges due to us from the 
customer on any other account.  For 
invoices pending, property of the 
goods is considered as security for all 
payments due to us.

8.2
Payment against bills of exchange and 
cheques drawn by us and accepted by 
the customer are considered as 
settled 
only if B/E has been honoured 
 
by the 
drawee this exempting us from 
liability or the B/E.  Property will 
therefore remain with us at least until 
the B/E or cheque has been honoured 
in our favour.

9.
Jurisdiction

9.1
Regarding deliveries, contract is to be 
fulfilled at the shipping port of the 
goods.  All other contractual duties 
are to be fulfilled in Rheinstetten.

9.2
Competent court for any disputes 
arising between the parties of the 
contract is our Karlsruhe.

10.
Miscellaneous

10.1
German Federal Law shall be the 
 
basis for all contractual relations 
 
between the parties involved.

10.2
The contract and its clauses as 
described above shall remain 
obligatory should some of the clauses 
become ineffective.

10.3
Any arrangements for 
merchants/distributors especially 
included in these conditions are valid 
only if the contract is a part of their 
trading business.   The does not apply 
to legal persons under public law with 
exceptional position. nor to non 
merchants.  Merchants who do not use 
the contract as a part of their trading 
business do not apply.
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